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Safety Precautions

Read Safety Precautions Before Operation and Installation

Incorrect installation due to ignoring instructions can cause serious damage or injury.
The sericusness of potential damage or injuries is classified as either a WARNING or CAUTION.

,& WARNING & CAUTION

This symbol indicates the possibility This symbel indicates the possibility of
of personnal injury or loss of life.

propesty damage of Serous consequences.

WARNING

—_—

This appliance can be wsed by children aged from 8 years and above and persons with reduced
physical, sensory or mental capabilities or lack of experience and knowledge if they have been given
suparvision of instruction concerning use of the appliance in a safe way and understand the hazards
involved, Children shall mot play with the appliance. Cleaning and user maintenance shall not be
made by children without supenvision

This appliance is not intended for use by personsiincluding children) with reduced physical, sensory
or mental capabilities, or lack of experience and knowledge, unless they have been given supervision
or instruction concerning use of the appliance by a person responsible for their safety. Children
should be supervised to ensure that they do not play with the appliance.

/I, WARNINGS FOR PRODUCT USE

If an abnarmal situation arizes (like a burning smell), immediataly turn off the unit and disconnect
the power. Call your dealer for instructions to avoid electric shock, fire or injuny.

Do not insert fingers, rods or other objects into the air inlet or outlet, This may cause injury, since
the fan may be rotating at high speeds.

Do not use fammable sprays such as halr spray, lacquer or paint near the unit. This may cause

fire or combustion,
Do not operate the heat pump unit in places near or around combustible gases. Emitted gas may

collect around the unit and cause explosion.

Do not operate your heat pump unit in a wet room such as a bathroom or laundry room. Too
much exposure to water can cause electrical components to short circuit.

Do not expose your body directly to cool air for a prolonged period of time.

Do not allow children to play with the heat pump unit . Children must be supervised around the

unit at all times.
If the heat purmp unit is used together with burners or other heating devices, thoroughly ventilate

the room to avoid cxygen deficiency.
In certain functional environments, such as kitchens, server rooms, etc,, the use of specially

designed air-conditioning units is highly recommended.

CLEANING AND MAINTENANCE WARNINGS

Turn off the device and disconnect the power before cleaning. Failure to do so can cause
electrical shock.

Do not clean the heat pump unit with excessive amounts of water,



CLEANING AND MAINTENANCE WARNINGS

Do not clean the heat pump unit with combustible cleaning agents. Combustible cleaning agents
can cause fire or deformation.

/I caumion

Turn off the heat pump unit and disconnect the power if you are not going to use it for a long tima.
Turn off and unplug the unit during storms.

Make sure that water condensation can drain unhindered from the unit.

Do not operate the heat purmp unit with wet hands. This may cause electric shock

Do not use device for any other purpose than its intended use.

Do not cimb onto or place objects on top of the cutdoor unit.

Do not allow the heat pump unit to operate for long periods of time with doors or windows open,
or if the humidity is very high.

/I\ ELECTRICAL WARNINGS

Only use the specified power cord. If the power cord is damaged, it must be replaced by the
rnanufacturer, its service agent or similarly qualified persons in arder to avold a hazard.

Keep power plug clean, Remove any dust or grime that accumulates on or around the plug. Dirty
plugs can cause fire or electric shock.

Do not pull power cord to unplug unit. Hold the plug firmly and pull it from the outlet. Pulling
directly on the cord can damage it, which can lead to fire or electric shock.

Do not modify the length of the power supply cord or use an extension cord to power the unit.
Do not share the electrical outlet with other appliances. Improper or insufficient power supply
can cause fire or electrical shock.

The product must be properly grounded at the time of installation, or electrical shock may occur.
For all electrical work, follow all local and national wiring standards, regulations, and the
Installation Manual. Connect cables tightly, and clamp them securely to prevent external forces
from damaging the terminal. Improper electrical connections can overheat and cause fire, and may
also cause shock. All electrical connections must be made according to the Electrical Connection
Diagram located on the panels of the indoor and outdoor wnits.

All wiring must be properly arranged to ensure that the control board cover can close properly. If
the control board cover is not closed properly, it can lead to corrosion and cause the connection
points on the terminal to heat up, catch fire, or cause electrical shock.

if connecting power to fixed wiring, an all-pole disconnection device which has at least 3Imm
clearances in all poles, and have a leakage current that may exceed 10mA, the residual current
device(RCD) having a rated residual operating current not exceeding 30mA, and disconnection
must be incorporated in the fixed wiring in accordance with the wiring rules.

TAKE NOTE OF FUSE SPECIFICATIONS

The heat pump unit circuit board (PCEB) is designed with a fuse to provide overcurrent protection.
The specifications of the fuse are printed on the circuit board such as
T20A/250VAC for <24000Btu/h unit), T30A/250VAC(for >240008tu/h unit)

/I, WARNINGS FOR PRODUCT INSTALLATION

Installation must be performed by an authorized dealer or specialist. Defective installation can
cause water leakage, electrical shock, or fire.



/I\, WARNINGS FOR PRODUCT INSTALLATION

2. Installation must be performed according to the installation instructions. Improper installation
can cause walter leakage, electrical shock, or fire,
iIn Morth Americainstallation must be performed in accordance with the requirement of NEC
and CEC by autharized persannel only.)

3. Contact an authorized service technician for repair or maintenance of this unit. This appliance
shall be installed in accordance with national wiring regulations.

4. Only use the included accesseries, parts, and specified parts for installation, Using non-standard
parts can cause water leakage, electrical shock, fire, and can cause the unit to fail.

5. Install the unit in a firm location that can support the units weight. If the chosen location cannot
suppart the unit’s weight, or the installation is not done properly, the unit may drop and cause
serious injury and damage.

6. Install drainage piping according to the instructions in this manual, Improper drainage may
cause water damage to your home and property.

7. For units that have an auxiliary electric heater, do not install the unit within 1| meter (3 feet) of
any combustible materials,

g. Do not install the unit in a location that may be exposed to combustible gas leaks. If
combustible gas accumulates around the unit, it may cause fire.

9, Do not turn en the power until all work has been completed.

10.When moving or relocating the air conditioner, consult experienced service technicians for
disconnection and reinstallation of the unit.

11.How to install the appliance to its support, please read the information for details in "indoor unit
installation” and "outdoor unit installation” sections

Note about Fluorinated Gasses{Not applicable to the unit using R290 Refrigerant)

1. This airconditioning unit contains fluerinated greenhouse gasses. For specific information on the
type of gas and the amount, please refer to the relevant label on the unit itself or the
“Owner's Manual

2. Installation, service, maintenance and repair of this unit must be performed by a certified
technician.

3. Product uninstallation and recycling must be performed by a certified technician.

4. Farequipment that contains fluorinated greenhouse gases in quantities of 5 tonnes of CO2
equivalent or more, but of less than 50 tonnes of CO2 equivalent, If the system has a leak-
detection system installed, it must be checked for leaks at least every 24 months,

5. When the unit is checked for leaks, proper record-keeping of all checks is strongly recommended.



THANK YOU FOR YOUR PURCHASE OF THE ACIQ EZ-CONMNECT HEAT PUMP SYSTEM.
THE EZ-CONMECT 5YSTEM REQUIRES NO SPECIALIZED HVAC TOOLS SUCH AS
REFRIGERANT GAUGES OR VACUUM PUMPS TO INSTALL. BELOW IS A LIST OF BASIC
HAND TOOLS YOU WILL WANT TO HAVE HANDY BEFORE GETTING STARTED.

BASIC TOOLS LIST

S ACIQ
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1.25 FT TAPE MEASL

10.(2) 8"

11. SPRAY B




TO CHECK BEFORE GETTING STARTED

is the appropriate size and type for the equipment
the label on the outdoor unit for specifications.

position before attempting to install the
ould never be live while attempting to




INCLUDED IN INDOOR SECTION BOX WILL BE A CONTENTS BAG Of2 MIXEL

THE PARTS BAG SHOULD INCLUDE

HACIQ
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NetHome Plus Wi-Fi Adapter
system to your Wi-Fi netv

Hand held Remote C
Heat Pump syster

Remote Wall [
convenient

@1

Tar Tape
indoor air

Remote Contrc
material.



OUTDOOR SECTION

BOXING THE OUTDOOR SECTION, MAKE SURE
OR ANY PHYSICAL DAMAGE TO THE

ON IS DAMAGED, PLEASE STOP




INSTALLATION

Choose a location where the indoor unit will be installed. Pick a lo
at least 6" of clearance from the top of the ceiling and 5" fro
handler. Make sure the installation location in not in dire

any obstacles that may block air circulation, and at lea

electronic devices.

Locate the carboard wall template included
level, make sure the template is straight ¢
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LINESET CONNECTIONS

Locate the refrigerant lineset provided with the outdoor unit. O
surface, carefully unroll the lineset to prepare and install at th
for the indoor unit just passed through the wall.

On the factory piping connections that were passec
gray and blue caps so you can prepare to insta
lineset, also remove the gray and blue caps

be connected to the outdoor condenser

Line up the factory connections
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tdoor condenser. line up the condenser connections
d tighten the first few threads and use the adjustable
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LEAK CHECKING SYSTEM AND FINAL LINE SET PREPARATIC

Using a spray bottle, prepare a solution of soapy water tg
fittings. The more suds in the solution, the easier an
soap and water works well for this process.
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ELECTRICAL CONNECTIONS

CK AND MAKE SURE YOU HAVE THE
OR THE SYSTEM PURCHASED.
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